
Refunds must be actioned by the customer, by cancelling their booking within the
cancellation period. 

If you are having issues with cancelling your booking or have not received a refund
after 5 working days, please contact sportscentre@radley.org.uk.

Kids Pool Fun Session
Any cancellations must be made at least two weeks in advance of the booking, to
receive a refund.

Squash Courts
Any cancellations must be made at least one week in advance of the booking, to receive
a refund.

Badminton Courts
Any cancellations must be made at least one week in advance of the booking, to receive
a refund.

Cricket Nets
Any cancellations must be made at least two weeks in advance of the booking, to
receive a refund.

Rowing Tank
Any cancellations must be made at least two weeks in advance of the booking, to
receive a refund.

Leisure Club Membership
Radley College are unable to award refunds or membership extensions due to illness,
injury or relocation.

Training Courses
Any cancellations must be made at least six weeks in advance of the booking, to receive
a refund.
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